FREQUENTLY ASKED QUESTIONS (FAQ) / ISSUE REGARDING NEW MYPHYTO SYSTEM
(http://myphyto.gov.my/EV2022)

NO.

QUESTION / ISSUE

ANSWER

ADDRESS OF EXPORTER IN MALAYSIA

a) System shows ERROR message when Applicant click Save (Simpan)

button at the application form.

Ci
JABATAN PERTANIAN MAL AYSIA-
8y < vl

Sorry, An Error Occurred While Processing Your Request.

a) Recheck the application form and make sure all the mandatory field

has been filled in completely.

b) Check column Address of Exporter in Malaysia. Make sure that
Postcode, State, Section (Sarawak only) and District has been

filled in.

c) Sample for Exporter's Address is as follows:

Alamat Pengeksport di Malaysia / O 1bu Pejabat / Head Office O Cawangan / Branch ~ ® Lain-lain / Other
Address of Exporter in Malaysia :

Alamat Baris 1 / Address Level 1

|Ja\an Selaman 1, Dataran Palma,

Alamat Baris 2 / Address Level 2

[ampang

Alamat Baris 3 / Address Level 3

Alamat Baris 4 / Address Level 4

Alamat Baris 5 / Address Level 5

|
Poskod / Postcode
lsooe
Negeri / State

| sSELANGOR

Daerah [ District

HULU LANGAT ~




NO.

QUESTION / ISSUE

ANSWER

Address on the Phytosanitary Certificate will be displayed as follows:

GOVERNMENT OF ML

PHYTOSANITARY CER
Plant Protection Organization «

TO: Plant Protection Organization(s) of NEW ZEALAND
L DESCRIPTION OF CONS]

1. Name and address of exporter 2. Decla

ALAMAT PENGEKSPORT SYARIK

JALAN SELAMAN 1. DATARAN PALMA. AMPANG 68000 HULU LANGAT. SELANGOR

d) No need to include “Malaysia” in the column Address of Exporter

in Malaysia because the Phytosanitary Certificate is issued by the

Malaysian Government and is only for export from Malaysia.

e) Other information such as Telephone Number and Email Address
CANNOT BE ENTERED in the Address of Exporter in Malaysia

column.




NO.

QUESTION / ISSUE

ANSWER

PRODUCT INFO - BLANK

a) No product listed for exporting to Sabah/ Sarawak/ Peninsular

Malaysia/ Wilayah Persekutuan Labuan

@ myphyto.gov.my/EV2022/Home_Cu: se=MY - e e - o

A Not secure | myphyto.govny

Show |10 v | entries

D -

Search:

Primary . Secondary . Common , Botanical . . Lab
Class °  cClass ° Name ° Name ° Country ¢ Treatment ¥ ;oo

No data available in table

Select

Product © Category

Showing 0 to 0 of 0 entries

a) Select Sabah/ Sarawak/ Peninsular Malaysia/ Wilayah
Persekutuan Labuan ONLY in column 2a. Importing Country. DO

NOT SELECT Malaysia/ Labuan.

Alamat Pengimport / Alamat Baris 1 / Address Level 1
Address of Importer = : No

Alamat Baris 2 / Address Level 2

Alamat Baris 3 / Address Level 3

Alamat Baris 4 / Address Level 4

Alamat Baris 5 / Address Level 5

Poskod / Postcode

2a. Negara Pengimport /
Name of Importing Country * :

MALAYSIA

<< Kembali ke Senarail Back to List




NO.

QUESTION / ISSUE

ANSWER

UNIT (QUANTITY) FOR PRODUCT

a) No suitable Unit (Quantity) for the product.

<<ken Add New Product

Nama Biasa / Common Name B CUT FLOWERS

Keterangan Produk / Product’s Description

Nama Botani / Botanical Name B Anthurium sp

Ujian Lab / Lab Test H Tidak

Bentuk Komediti / Commeodity H Tanaman Hiasan

Kuantiti / Quantity™ B -—- Sila Pilih --- ~
Nilai / Value™ : |52 Pih
——— Gram
Hundred Weight
Gavel Kilogram
- Metric Tonne
Qunce
* Masukkan nilai tanpa koma dan huruf. / Please insert value without comma and ﬂsTPﬂu"d
on

a) Only seven (7) Units are allowed in the ePhyto standard. All Units

are weight units that must be stated in the Phytosanitary Certificate.
b) For quantities in other units, such as stems, plants, m3, this

information can be stated in the Product’s Description column

(limited to 60 characters) as the following example:

<<Ken Add New Product

Nama Biasa / Common Name : CUT FLOWERS
Keterangan Produk / Product’s Description :

Nama Botani / Botanical Name H Anthurium sp

Ujian Lab / Lab Test B Tidak

Bentuk Komoditi / Commodity B Tanaman Hiasan
Kuantiti / Quantity™ H 10 | Kilogram

Nilai / Value* : 120

Save

* Masukkan nilai tanpa koma dan huruf. / Please insert value without comma and letters.

Save|

<< Kembali ke Senarail Back to List




NO.

QUESTION / ISSUE

ANSWER

c) Unit display on the Phytosanitary Certificate is as follows :

Phyto Certificate

No Unit Display

1 Gram g

2 Hundred weight cwt

3 Kilogram kg

4 Metric Tonne t

5 Ounce 0Z

6 Pound Ib

7 Ton ton




QUESTION / ISSUE ANSWER

TREATMENT / ACTIVE INGREDIENT/ CONCENTRATION

a) No suitable Treatment, Active Ingredients and Concentration | a) Type of Treatment is according to the IPPC standard as follows:

for treatment information.

P Adobe Acrobat  IPPC_Specific_Trestment Ty v b Openindeskiopapp B3 Tools
4 88

Change Date
- Versioning introduced 1-June-2018

TREATMENT OF PRODUCT

Add New Treatment

Maklumat Rawatan / Treatment Info
IPPC Specific Treatment Types

. Rawatan / Treatment : Fungicide V|
Treatme:
. Bahan Aktif / Active Ingredient : Teflubenzuron v
Insecticide Tostrobin =
Kepekatan / Concentration H Pyrac| N --- Sila Pilih ---
[ vemep Pyr_ethrlns )
Pyrimethanil
Pyriofenone
Pyriproxyfen
Suhu [ Temperature ) Quinclorac --- Sila Pilih ---
Quinoxyfen
Quintozene
Saflufenacil
Sedaxane
Spinetoram
Spinosad
Spirediclofen
Spiromesifen
" Spirotetramat
Sulfoxaflor
__ Sulfuryl fluoride
Tebuconazole
Tebufenozide
Teflubenzuron

First Level Code [TTL1) Second Level Code (TTL2)
Temperature T Cold Treatment a
Treatment Heat Treatment HT

Dry Heat DR

Moist Heat MH

Vapour Heat VH

Kiln drying KD

Hot water treatment
Dielectric Heating DH
Chemical Treatment Fungicide FG
Insecticide IN
Nematicide NE
Other pesticide o
Chemical pressure
impregnation
Fumigation FU
Seed coating sC

--- Sila Pilih --- ~

Tempeh / Duration

Radiation treatment
Other Treatment Devitali DV
Debarking 08
Cold disinfestation

Common Name 4 Description Product 4 Botanical Name 4 Quantity 4 unit  § Value(RM) 4 Lab Test

For treatment methods such as spraying, dipping, dusting and etc,

please choose Fungicide, Insecticide or Nematicide that is suitable for

the type of pesticide used.

b) List of Active Ingredients is according to CODEX standard:

https://www.fao.org/fao-who-codexalimentarius/codex-

texts/dbs/pestres/pesticides/en/

If the Active Ingredients used are not listed such as Aluminum
Phosphide, Thiram and etc, just LEAVE BLANK at the Active

Ingredients column.



https://www.fao.org/fao-who-codexalimentarius/codex-texts/dbs/pestres/pesticides/en/
https://www.fao.org/fao-who-codexalimentarius/codex-texts/dbs/pestres/pesticides/en/

NO.

QUESTION / ISSUE

ANSWER

c)

d)

If there is no suitable Concentration unit such as %, just LEAVE

BLANK at the Concentration column.

For treatment information such as Active Ingredients and/or
Concentrations that cannot be filled in, you may fill in this
information in column 14. Additional Information. This statement
must contain the treatment information used that meet the import

requirements of the importing country.

Example: Treatment: Fresh Cut Flowers have been sprayed with

a solution of 0.2% Malathion and 0.4% Thiram.

Tarikh Rawatan / Date of Treatment : Klik Disini

Rujukan Maklumat Tambahan / References [Rujukan Maklumat Tambahan]
Additional Information :

Catatan Maklumat Tambahan / Additional Treatment: Fresh Cut Flowers have been sprayed with a solution |
Information * %%% of 0.2% Malathion and 0.4% Thira

Rujukan Pengistiharan Tambahan [ References [Rujukan Pengistiharan Tambahan]
Additional Declaration :

Catatan Pengistiharan Tambahan / Additional
Declaration :****




NO.

QUESTION / ISSUE

ANSWER

UNIT (PACKAGES)

a) No suitable Unit (Packages) for column 4. Number and

Description of Packages - Item 1 & Item 2.

KEMASKINI PERMOHONAN SIJIL FITOSANITASI

PERMOHONAN SIJIL FITOSANITASI
PHYTOSANITARY CERTIFICATE APPLICATION

--- Sila Pilih / Please Choose--- v
Bag
Bag, tote

Additicnal Information| Barrel

Bilangan dan Perihal Bungkusan /
Number and Description of Packages * :

Item 1

Item 2

Tanda Pengenalan / Distinguishing Marks * :

--- Sila Pilih/Please Ck Container

Crate

Drum
MALAYSIA Flexibag

Jutebag
[Type Location Name H Not available
- Package
Packet
Pallet

Ditanam atau Asal / Grown or Place of Origin * :

Tempat Masuk di Negara Pengimport /
Entry Point of importing country * :

Cara Penghantaran /
Declared Means of Conveyance :

O Pengangkutan Udar: .
O Pengangkutan Laut nga)runlc rransporc
O Mel / Mail

b) Space in Column 4. Number and Description of Packages -
Additional Information is not enough to specify consignment

information such as container number.

a) Ifthere is no suitable Unit (Packages) at Item 1 & Item 2, you may
fill in this information in column 4. Number and Description of

Packages - Additional Information (l/imited to 50 characters).

KEMASKINI PERMOHONAN SIJIL FITOSANITASI

PERMOHONAN SIJIL FITOSANITASI
PHYTOSANITARY CERTIFICATE APPLICATION

4. Bilangan dan Perihal Bungkusan / Item 1|1

Number and Description of Packages * :

|Container A

Item 2 |--- Sila Pilih / Please Choose--- +

Additional Information

ONTAINER NO.:IAAU8698410

50 Tanda Pengenalan / Distinguishing Marks * :
6. Ditanam atau Asal / Grown or Place of Origin * : --- Sila Pilih/Please Choose--- v‘
7 Tempat Masuk di Negara Pengimport / MALAYSIA V\

Entry Point of importing country * :

Type Location Name Here

O Pengangkutan Udara / Air Transport
O Pengangkutan Laut / Maritime Transport
O Mel / Mail

8. Cara Penghantaran /
Declared Means of Conveyance :

b) If space in column 4. Number and Description of Packages -
Additional Information is not enough, you may fill in this
information in column 14. Additional Information.

Container No.:

Example: IAAU8698410, FSCU8687410 &

OERU1098410.




NO.

QUESTION / ISSUE

ANSWER

PLACE OF ORIGIN

of Origin.

Bilangan dan Perihal Bungkusan /
Number and Description of Packages * :

Tanda Pengenalan / Distinguishing Marks * :

Tempat Masuk di Negara Pengimport /
Entry Point of importing country * :

Cara Penghantaran /
Declared Means of Conveyance :

KEMASKINIPI R

Ditanam atau Asal / Grown or Place of Origin * :

a) More than one (1) place of origin of the consignment. However,

only one (1) country can be selected in column 6. Grown or Place

| NEPAL

| NETHERLANDS

| NEW CALEDONIA
NEW ZEALAND

PERMO] NICARAGUA
PHYTOSANI

NIGER

NIGERIA

NIUE

NORFOLK ISLAND

NORTHERN MARIANA ISLANDS
NORWAY

CMAN

PAKISTAN

|PAI.AU

PALESTINIAN TERRITORY, OCCUPIED
PANAMA

| PAPUA NEW GUINEA
PARAGUAY
PENINSULAR MALAYSIA
PENINSULAR MALAYSIA

[MaLAYSIA

|‘-,-:e Location Name Here

O Pengangkutan Udara / Air Transport
O Pengangkutan Laut / Maritime Transport
O Mel / Mail

a) If there is more than one (1) country of origin of the consignment,

in column 14. Additional

this information can be stated

Information.

Example: Place of Origin: China, India & South Africa.




NO.

QUESTION / ISSUE

ANSWER

ENTRY POINT OF IMPORTING COUNTRY

a) No option in the Entry Point of Importing Country in MyPhyto

System.

PERMOHONAN SIIL FITOSANITASI

PHYTOSANITARY CERTIFICATE APPLICATION

Bilangan dan Perihal Bungkusan /
Number and Description of Packages *

Tanda Pengenalan / Distinguishing Marks * :

Ditanam atau Asal / Grown or Place of Origin *

Tempat Masuk di Negara Pengimport /
Entry Point of importing country * :

Cara Penghantaran /
Declared Means of Conveyance :

Nama Pengangkutan / Transport Name :

Bahan untuk / Material for :

ttem 1[1 | [container ~|

Item 2 | [ sila Pilin / Please Choose-— |
Additional
CONTAINER NUMBER: IAAU8698410

NIL

PENINSULAR MALAYSIA

MALAYSIA

®d

Kuala Besut

Kuala Dungun
Kuala Ketil

Kuala Kangsar
Kuala Baram

Kuala Belud, Sabah
Kuala Besar
Kuching, Sarawak
Kuala Kedah
Kukup

Kuala Langat

Kulai

a) List of Entry Point of Importing Country is according to UNECE
UN/LOCODE standards :

https://unece.org/trade/cefact/unlocode-code-list-country-and-

territory

Please select the Importing Country and type a few letters to search on
the system. If the desired Entry Point is not in the MyPhyto System,
please refer to UNECE UN/LOCODE to identify the official name or
official spelling of the desired Entry Point.

Example: Dammam Port, Saudi Arabia is listed as Ad Dammam,

Saudi Arabia.



https://unece.org/trade/cefact/unlocode-code-list-country-and-territory
https://unece.org/trade/cefact/unlocode-code-list-country-and-territory

QUESTION / ISSUE ANSWER

RCODE SCANNER
a) Phytosanitary Certificate information on the ecert.gov.my website | a) The ecert.gov.my website is experiencing some problems due to
is not displayed when the QR Code on the Phytosanitary Certificate changes to new MyPhyto System. We have placed a notice on the
is scanned. ecert.gov.my website for notification to importing countries.

o, M ecert.gov.my/ece

b) If necessary, the importer can request the NPPO of the importing

Home About

country to send an email to mycontactpoint@doa.gov.my and cc to

Contact

herman@doa.gov.my for verification of the Phytosanitary

Certificate.

c) We will send an email confirming the Phytosanitary Certificate to

the importing country (if necessary). In addition, the importer can
Sorry, an error occurred while

procaessing yousiraas St also provide the email address of the authority at the entry point for

R e A us to send the confirmation email. This action is temporary and only

involves verification of Phytosanitary Certificates that face QR Code

scanning problems only.

**If you have problems related to the new MyPhyto System other than those mentioned above, you may send an email to

myphytotech@doa.gov.my clearly stating the problem you are facing.



mailto:mycontactpoint@doa.gov.my
mailto:herman@doa.gov.my
mailto:myphytotech@doa.gov.my

